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Mitie chooses 
Spigraph to supply 
scanners for new 
Digihub service centre 

UK-based Mitie, the FTSE 250 strategic outsourcing company, launched its new 
Digihub, a state-of-the-art centre for offsite printing, scanning and data capture, in 
Birmingham, England, on the 17th November, 2014, using ibml ImageTrac®  scanners 
provided by Spigraph Group. 

 
Saint-Quentin-Fallavier, France, 27/01/2015 – Spigraph Group (www.spigraph.com), the 
leading provider of intelligent scanning, capture and document process solutions in EMEA, today 
announced that the Total Document Management Division (TDM) of FTSE-listed Mitie Group Plc 
has installed a number of ibml ImageTrac®  scanners supplied by Spigraph for its new Digihub 
document services centre, recently opened in Birmingham, UK. 

 
Mitie’s new 10,000 square foot service centre will host TDM’s UK document capture capability that 
had previously been located in their London facility. Two ibml ImageTrac scanners, supported by 
three desktop scanners, will replace eight scanners previously used in the London centre. The ibml 

ImageTrac  scanners, powered by ibml’s SoftTrac® Capture Suite software, provide a secure, 
flexible and robust infrastructure which will allow Mitie TDM to meet its growing customer demand 
from the UK market. 

 
“Based on the results of a competitive tender we chose Spigraph Group as scanner supplier for 
our new centre because of their commercial and service flexibility and their ability to meet our 
delivery requirements for opening the new Birmingham operation” said Kulvinder Reyatt, Managing 
Director, Offsite Services, Total Document Management. “The new ibml ImageTrac  scanners, 
which can plug directly in to our existing document management software platform, will allow our 
capture operation to keep pace with our rapidly expanding workload. We also plan to work in 
partnership with Spigraph to identify further growth opportunities in the local Midland economy as 
well as across the rest of the UK.” 

 
“Spigraph Group is pleased to partner with Mitie in providing leading technology solutions and 
industry expertise for their new Digihub document services centre,” said Wayne Davey, CEO 
Spigraph Group. “The recent Spigraph merger with Dicom enabled us to quickly bring our team 
of industry professionals with deep expertise in production scanning environments together with 
Mitie to deliver a robust and future-ready solution built on ibml ImageTrac  scanners. With 20+ 
years’ experience across EMEA in the document solutions industry, Spigraph is well positioned to 
support Mitie’s growth plans and to help them provide world – class document processing 
services to their clients.” 

For additional information about Mitie’s Digihub centre, please go to  
http://www.mitie.com/news-centre/news/2014/mitie-launches-digihub-in-birmingham 
and for details of ibml ImageTrac  scanners available from Spigraph please go to  
http://www.spigraph.com/ 
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About Mitie 
Mitie is a FTSE250 strategic outsourcing company. We work with people who want to perform 
better – now and in the future. We help our clients to run more efficient and effective busi- 
nesses by looking after their facilities, their energy needs and the people they’re responsible 
for. We’re all about developing our people to excel every day, challenge the status quo, and 
inspire change in the way people live and work. 

Find out more at: www.mitie.com 
 

About Spigraph Group 
Spigraph Group is the leading document capture solutions and services provider in EMEA. In 
addition to its portfolio of document scanners from the world’s leading manufacturers, Spigraph 
Group provides its growing customer base with tailored capture solutions to auto- mate 
document-centric processes such as invoice processing, mailroom automation, mobile and 
web capture and many more. Spigraph Group services include consulting, implementa- tion, 
maintenance and support to help organisations to achieve the highest possible level of process 
automation with a rapid return on investment. 

 
Spigraph Group is headquartered in St-Quentin-Fallavier, France, with sales and service 
organizations across 20 countries in Europe, the Middle East and Africa. Spigraph Group 
serves approximately 6,000 authorized partners and more than 40,000 customers in over 40 
countries. 

 
Learn more about the value of intelligent capture for your organization by contacting us at: 
www.spigraph.com 
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